Below is a list of qualities identified by children and young people who are members of northerncare’s youth council, that they believe are required of those who work with children and young people in our homes. Candidates must: 
· Keep personal and work life separate  

· Be adaptable, willing to take part and join in.

· Be trustworthy and honest.

· Be tactful and diplomatic

· Be honest and apologise when wrong.

· Show empathy and understanding

· Be friendly & approachable.

· Have a sense of humour.

· Be good at listening

· Have good negotiation skills.

· Have good communication skills with children and young people

· Be a positive role model

· Have skills to get to know children and young people.

· Have an ability to deal with stress

· Be consistent in what they say and do.  

· Maintain children/young people’s privacy and dignity.

· Treat everyone equally and with respect 

· Plan things by involving children and young people

· Be reliable and be good at managing time  

· Keep calm in a stressful situation.

· Know how to keep children and young people safe. 

· Be enthusiastic and positive about their work.
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